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Henry Davad Therenu is quoted, <1t°s not what vou look ot that matters, it's whot vou see.”™ We look at so many ethical dealings, and trust easily recognized by our vendors, co-workers, and
peeple every day, but what do we really see? the commumities we serve. This has led to a sense of pride and Tovalty theat

v Tk o o it o e ittt ook Lot ks 1 i b padass can only be admived by onr compertitors. With these rime-honored valies
especially with the small things. How many times have we found ourselves frostrted with the small nuisanees of life: Jong, o geide ws anto the fulwre, o commatment will be:

Since 1929 we have developed a longsianding heritage of imtegrity, honesty,

slow grocery lines, ether dnvers” behovior on the read, o erying baby on a plane, efe, We all feel 5o nushed m our complicat-
dtﬁdl-tnnhmﬁ:mwmtwiﬂuuIh:smul]silugimw}nmmfndms:hﬂinimudmdjndgingpmphtqmdﬂ}uﬂlhy
attitude. [t affects our own behavior to the negative. To do it because it is right

Kol iolbii P e (b e, St wie 0 Fie tha taille do A arr e aoba ™ o Sy b s ik s il [Dtreamthe_rsasw?mg_ldllketnbetreated
the flow - don’t let the small stuff rule the day. A good example in my life is that | find myself correcting or being impatient To be financially responsible
with my grandehildren. Beimg judgmental versus enjoyimg the moment and rnding the mule the way it's going! To be better today than vesterday

A psvehology reseoreher said it best. Your pereeption of others, both pesitive and megative, revenls much abet your
own persenality, When viewing others under a positive light, you are shiming the hight en your own pesitive trosts, O the
flip side, viewing someone negotively, even if just for a feeting moment, puts the spothght en vour own negative personality
traits.
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Wivne Dwver said it best, “When vou judge another, vou do not define them, you define voursel £
Dang, | need to do better = “Better teday them vesterday,
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— 15382 Qualty Ol Headguarters moved from Haled Strest
to Morthwest Boulevard and Reynolda Road, & modemn
*T" shaped bulking was constructed housing a service
station an the first floor, administrative offices upstairs,
and the fuel oflburrer department located in the rear,

1532: I an effort to generate interest in the
Shell name, Cuality 08 developed and
desigred the first Shell shaped station, One of
the eight origirels remains at the corner of
Sprague and Peachiree sireets in Winston-Sa-
lem. It has been refurbdshed and recagnized

nationaliy.

—— 1532 Archer B, Glenn
becarne a partner,

126 Juadty O Founded, partners Joe Clenn
and Bert Bennett 5. acguired Quality Sil,

#38: Paul A, Bennett
became a partrier,

150: James K, Glenn, 5, and Bert L, Bennett,
Jr, assumed the leadership of Guality QIL
Curing this decade JQuality experienced
aggressive growth and service stations evolved
fram “mam & pops™ to service bays, wailing
area, 300 more MaceT pumps.

1930s Quafity Ol offered fueloiland burner
service to residentlz! communiies,

1934 Duality Qil Transport began transporting
petrobeum products using trucks rather than ralkways.

1530z A1 ol and gas distributed was brought to
the area by railroad from Wiknington, NC

Quality 0:

1929

1534 Mast gasolne was sold in country stores,
Quezty grew so fast and so many stores
throughout MG, that there was an oid saying,
“If 2 farmer bent down to tie his shee, when
he looked up he would find & Quality 3l pump
Im Froet of kim ¥

1955

#70¢ L. Birk Glenn Jr, and Graham F. Bennett
jained ranks of partner, implementing the
campany's current Yision and Core (dealogy,

1960; Maodern full-service shell Statlons
progressed with 2 ta 4 senvice bays with the
carwenlence store concept.

1960 1965 1970

196 % & 13-3cre site on Lodkand Avenue {row
5las Creek Parkway }was chosen to be the new
corporate office,

1471; Firsk Gas House developed in
Darnile, WA, Raloh and Loks Laws

were our first manzgers..

196 Quakty had the distinction of being the
largest Shell jobberin the United States with
epproxmately 115 full service stations and 300
Couniry acoawsts.

1584: Quality Qll Transport became
Aelable Tank Line.
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1575 First Quadty Mart bult in Rockwell, NC
affering the corsumer 2 new cholce In
tarvenience stores,

1974: The worst gas crisls in histery eccurred,
creating hardships for all aspects of the
COMpany.

The Javrnal-Sertinel featured Frank Bates at
Ol Tewr Shell, Frank served his custorners for
4& hours going without sleep and pumping gas
until the last drap was delvered to wating
custamers. The headlne read: “The Scrambde

for Gas: Long Lines, LitHe Sleap™.

196: Cuality Il apened Hamphan [nn In

Columibia, 50

1994: Quality 3il apened its first Hampton Inn
near Hanes Mall in WinstonSabem, NC.

1993: G0C develaped Creenbeier Farms off Old
Yadkirnille Road, one of the keading residential
nausing developmients in Winstan-3alem, NC.

zoo0: Quality Ol apened
Hamipkan Inin In
Christiansourg, WA,

155 8: Quality il spened Hampton inn & Suites

roo3: Quality il cpened Hampton

200w Juakty O grew its cperations depart-
mant by acquiring most of is competitors and
#iso expanding imte the propane industry,

2015 Qualkity O acouired
10 GOGAS fued outlets
alomg the coast of KL

in Raleigh, NC,

2007 Qualty OF opened Homewoeod Sutes In
Atamts, GA

20w Q0L buit the Hikkan Garden [nn Ashesille
Dawrrtown with 3 Farm-to-tabie restavrant and
rocfton bar.

Irm in Atlanta, GA.

200G Histordc Shel-shaped Shell Station
on Sprague 3t in Winstan-3alem, NC was

e
2005

2010 2015 2019

2o0q: Q0 purchased Braokberry Farm, Soo+
acres to be develaped as residential and mixed
use progerties. [t will be ane of Winstar-
Salern™s [zrgest community develooments,

sy Juatty Ol remadeled the
carparate offices with a moden
layaut and design,

1o4g: Quality 0 opened Hampbon Inn & Suites
I Jacksonllbe, FL,

bo0g - ams: Redable expended its footprint and
new as terningds lacated n'Winstan-
SalernfGresnshorg, NC - Charlotte, ME - Selma,
NC - Chasapeake, Wi, - Roanoke, WA - Richmand,
WA and Spartanburg, 50,




